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_________________________________________ 

As of April 2021, each tourist traveling to the state of Quintana Roo, Mexico aged above 4 years 

old is asked to pay a tourism tax. The new tax is obligatory for foreigners planning to visit the

Mexican Caribbean including the Riviera Maya, Puerto Morelos, Grand Costa Maya, Isla 

Mujeres, and of course Cancun.  

PURPOSE OF TRIP: Tourism, business, and transit 

VALIDITY: Single entry. Payment is due for each visitor's stay

STAY: Maximum of 180 days per visit 

DELIVERY TIME: Within 1 hour from successful payment 

PRICE: USD 52.00 per VisiTax – each traveler needs his document

APPLICATION FORM: Online only: submit your request now

Easy to pay, quick to obtain, the new tourism tax for Mexico is obligatory for everyone aged 

above 4 and traveling as a tourist or for business. Pay the tax and obtain the QR Code directly

within minutes on your e-mail address.

http://www.visitax.us/
https://visitax.us/application/
https://visitax.us/application/


_________________________________________ 

WHO MUST PAY THE MEXICAN TOURISM TAX? 

Everyone visiting Mexico’s Caribbean region is subject to the new state tourism tax. If you 
are a tourist and you intend to visit the state of Quintana Roo, then you will have to pay the 

state tourism tax.  

REMEMBER: all foreign visitors aged above 4 years must pay their own tourism tax.

Each visitor, despite the purpose of their travel, needs to pay their own Quintana Roo tax 
when leaving the state.

HOW TO PAY THE TOURISM TAX? 

All you need to do is to complete the application form. It takes no more than 5 minutes to 

provide the needed information and to pay the tourism tax. After successfully receiving your 

payment, we will send your unique QR Code to present in front of the ports' authorities. This QR

Code is your proof of payment and is valid for the whole stay in Mexico. 

DO NOT FORGET: you will need a new QR Code for each visit to the state of Quintana Roo. 
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WHAT INFORMATION IS NEEDED TO COMPLETE THE PAYMENT? 

In order to successfully pay the new Mexican tourism tax, you will have to provide: 

• Valid passport number

• Names according to the passport

• Date of leaving Mexico

• Valid e-mail address

You can add up to 5 members of your traveling group to the same application form. If your 

group consists of more than 5, feel free to complete a new form. 

You will receive the QR Codes and the payment confirmation for your group within minutes 

after the successful transaction. 

IMPORTANT: Children below the age of 4 are exempt from the tourism tax. 

Payment is easy. All you need is a credit card and valid passport and e-mail address. PayPal 

payment is also available. 

For more information on Quintana Roo’s tourism tax, tourist destinations, and general advice, 

please visit our BLOG. 

http://www.visitax.us/
https://visitax.us/blog/


_________________________________________ 

QUINTANA ROO TRAVELERS’ REQUIREMENTS? 

• Tourists eligible to travel to Mexico.

• Travelers with valid passports. Your passport must be valid a minimum of 6 months from

the date of travel.

• Travelers with paid tourism tax.

• Travelers who are not subject of an ongoing criminal investigation.

WHAT DOCUMENT TO PRESENT TO THE MEXICAN AUTHORITIES? 

After completing the application form and paying the tourism tax, we will send you a QR Code 

to present to the ports' and local authorities as proof of paid tourism tax.  

When applying for more than one visitor, you will receive a separate QR Code for each member 

of your travel group. Should you need further assistance, do not hesitate to contact our customer 

support team. 

HINT: It is always a good idea to make a copy of the QR Code and hold it among your travel 

documents.  
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